, QMUDDARQDO U 6XIWM 3RUNP RXVK 1 +
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' HDU) UHQGV

7KH SDWIHZ \ HDU/ KDYH GHP ROVADWG WKDWIAKH QHHG [RU+$9( 1 V VHUYLFHV LV J UHDWAUVKDQ HYHU +$9( 1 Wi
ERDUG DQG YROXQWAHUY DUH GHHS® FRP P WMG VR HQGLQJ YIRBIQFH DQG HP SRZ HUQJ D@RI KRVH DGYHUHD

DIIHAWMG Z RP HQ P HQ QRQ ELQDU DQG WDQVIHQGHUDGX®OV \ RXW DQG | DP LQHV1Q 5RFNQIKDP  DQG 6WDI | RUG
FRXQUWHV VR KHDOLRP  DEXVH DQG UHEXLAS WHLU@YHV

7KHWH LV D P HQVOKHDOK FUMY DP RQJ RXU\ RXW +$9(1 V. 3 UHYHQWRQ ( GXFDVMRQ SWRIWDP V DUH FUMFDO
VR LHDFKLQJ \ RXW DWUMWN 2 XUHGXFDVRW WIDFK FKL@GBUHQ P SRUAQVWWDI HW XGIV DQG VR LGHQW\ D WXWMG
JWIRZ QXS U WH DUH KXUNVFRQI XVHG RUVFDLHG VR WH FDQ EHILQ VR KHDO

+$9(1 KDV SDUMHUHG Z VK &DP S +2 3( $P HUFD 7KLVIP SRUBQWSLRILDP XWI HV DQ LOQRYDWYH DSSLRDFK
Rl FRP ELQIQJ WH SRZ HURI D VXP P HUFDP S H SHUHQFH Z IV \ HDU LRXQG P HQURUQJ DQG HGXFDMRQDO
DPAYIMHY FUHDMQJ SDWZ D\ VR KRSH | RURKLEBUHQ Z KR KDYH H SHUHQFHG WDXP D 7KLY LV VIKH | LUAWXFK
FRAERUDMRQ LQ 1 + DQG H SDQGV RXUHIIRUN VR ELHDN WH P\ F®I Rl YIRBIQFH DQG SURYIGH D YIMRQ RI KRSH DQG

KHDIJ

7KHUWH LV D FUMFDOQHHG VR H SDQG + $9( 1 V VKHOMUFDSDAW DQG KRXMIQJ SLRIWDP V +$9( 1 KDV DFKIHYHG D
VP DOVXFFHW IQ BDMQI D XQIMDSDUR HQWEXLABIQ) DARZ LQJ XV VR LQFUHDVH RXUFDSDAW [LRP \R
EHGLRRP V DQG SLRYIGH RI I LFH VSDFH | RURXUVKHOMUWII | VR EH RQ W SLRYIGIQJ SLRILDP P 1QJ

+$9(1 LVSWRXG RI RXUSDURHUKISV Z IW ®QGRUGV LQ RXUFRP P XQIW VR KHS SWRYIGH YIFWP VRl GRP HWAF
YIRGIQFH DFFHW VR KRXMQJ : H DWH H[ FIVHG DERXWRXU+$9(1 DW/WKH ) D@QY FRADERLDVIRQ Z WK ' RYHU
+ RXMQJ $ XVKRUW 7KLY FRMERWDMRQ SLRYIGHV DI | RUSDE®I KRXMQJ XQIW GHGLIFDWG R VXWYLYRW RI GRP HWF

YIRGIQFH DQG FUHDVWAV D SDVK VR VHOD VXTI LEIHQR DQG VDIH DQG SHUP DQHQWKRP HV

© HFRQWOXH WR SLRYIGH P REL® DGYRFDR Z KIFK UHP RYHV EDUUHWYY VR DFFHWIQJ VHUYLEHV DQG KDV RXU&THQW
6 HUYIFHV Wil | WDYHIRJ VR P HHWZ I VXUYLYRUDY WKLRXJI KRXVRXUUWHI LRQ

+$9(1 WHRIQ] HVWH VXFFHW RI RXUP DMMRQ @HV Z IWK RXUZ RINRUFH 7KH SHRS®H WDI | DV Z H@DV
YRXQWHW | XHORXUP IMRQ 2 XUJRDCDWF$9( 1 LV WR FRQWOXH VR H SDQG RXUVHWYIFHV DQG SWRIWDP V
Z KL VP XOROQHRXVO LQYHWARJ LQ RXUP RWWDOXXDE®I LHVRXUFH  RXUWMI |

: KI® P XFK KDV EHHQ DFFRP SOKHG WHWH IVVWMDVR P XFK P RIHZ RINVR GR  : HKRSH\ RX DUH DV P RWYDWAG

DQG LQVSLLHG DV Z H DUH VR NRLQ XV 1Q HQGLQJ YIRBIQFH DQG FKDQILQJI @YHV E\ DWMQGLQJ DQ HYHQW YROXQWHUQJ
RUP DNQJ D GRQDVRQ LQ WH FRP LQJ \ HDU 7RIHVKHUZ VKK VKH FRP P XQIW +$9( 1 Z LGUHDQ@] H RXUYIMRQ

Rl HQP LODVIQJ GRP HWIF DQG VH[ X DOYLRBIQFH VKLRXJK HGXFDVIRQ VXSSRUN DQG VRFLDOFKDQJH

BLOFHUHO

. DM\ 9HHEH ( [ HPXAYH' WHARU 9 DOVHH 1Q &KDIU
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1P * IEVRQ &KDIU . MAQD* RXP DV
9DBIUH %4-H] 1Q IIFH&KDIU ' HE -Z DQIENL

0 DUF 2 XHBMWM 7U-DVXUHJ BWISKDQH -RKQVRQ
0 DU &DWN 6HRHE &DIV) DWH\

' DYIG 7HUBP H| IDQ -P P HIDWI3DW\KDIU %MD F4 XIOBIQ
7DUDQHK $] DU 6WIYH 3DSSDRKQ
-D\ QH%HIDD 6DLDK 6N
YREE\ ( A\VMOQ

+$9(1 67%))

&DUROLYDHP KO\ 9LROHQFH 3UHYHQW
.DWK\ % HHEMRXWLYH 'LUHFWRU Q Q

$OH[ YDPLO\ 9LROHQFH 3UHYHQWLR
6DQGUD *DUQBQYMH 'LUHFWRU

DVVD P 17 LROHQFH 3UHYHQ\
DUHQ 3ULLRUORSPHQW 'LUHFWRU QG)DP 70\ 9LROHQFH 3U 9

+ 'LHP 1LJKW :HHNHQG &€
6DUDK 6KDQBXPRWLRQ 7UDLQLQJ E@ﬁ?ﬁ%ﬁmp 1LJKW :HHNHQG ¢
-XOLH :LIOLBQW 6HRXWEHDFK 'LUH_IQ)YVO%_LE)QQBU_F,LHP 1LIKW -HHNHOQG ¢
$OH[ )BEPLQLVWUDWLYH $VVLVWDQW 8™ Hp 113k w HHNHOG 61

7L,QD +RQPIH¥H ODQDJHU
DWULBHNM /'LHP 1LJKW :HHNH
-R *~7 6 XSSRUW 0DQDJHU 3 UL B / J QG 6

.DWH BRXSKDBINKRWSPHQW ODUNHPHgégﬁg)?ﬁnDL%L PPlI:}\I]_}i\IjVW H';:T‘_'HQ%GG
$OH[ 2XWUHDFK 9ROXQWHHU &RRUGLQDWRU '
$QQLH 'RZDR@QNQWHHU 2XWUHDFK ODQDJHU

(ULFD 6NRU®XFEDBNLRQ 0DQDJHU

(PLO\ BUHYHQWLRQ 3URJUDP 6SHFLDOLVW

/JRU\Q LROHQFH 3UHYHQWLRQ (GXFDWRU

-DPLH9LROHQFH 3UHYHQWLRQ (GXFDWRU

OLFKHO®LROHQFH 3UHYHQWLRQ (GXFDWRU

.DUHQ ODF4RXWK )DPLO\ 6HUYLFHV 0DQDJHU

JHOLFHRXVLQJ 6KHOWHU ODQDJHU

JRXLVHRXVLQJ 3URJUDPV 6XSHUYLVRU

5KHDQQBWHOWHU +RXVLQJ &DVH ODQDJHU

+HLGL&OLHQW 6HUYLFHV 0DQDJHU

\OD 8XSHUYLVRU RI &ULVLV 6HUYLFHYV

(OLDWXSHUYLVRU RI &DVH &RRUGLQDWLRQ

&DQWH&WBLVLY 6HUYLFH $FFRPSDQLPHQW &RRUGLQDWRU

/LY EDVH &RRUGLQDWRU

BWHSKD@D&H &RRUGLQDWRU DW WKH )DPLO\ -XVWLFH &HQWHU

+$9(1 P SDFWSHSRU,



+$9(1SURYLGHY VXSSRUW VHUYLFHV WR VXUYLYRUYV
YLFWLPV DQG DQ\RQH LPSDFWHG E\ GRPHVWLF DQG VH[XDO
YLROHQFH DQGHUYWDGRIHOWQGHU DJH

KHDOWK VWDWXV SK\WLFDO PHQWDO RU HPRWLRQDO DELO
VH[XDO RULHQWDWLRQ JHQGHU LGHQWLW)\ H[SUHVVLRQ
VRFLRHFRQRPLF VWDWXV UDFH QDWLRQDOLW\ LPPLJUDWLI
VWDWXV UHOLJLRXV DQG SROLWLFDO DIILOLDWLRQ

+$9(1VHUYHV  FLWLHV DQG
WRZQV LQ 5RFNLQJKDP DQG
BWUDIIRUG FRXQWLHV LQ
BRXWKHDVWHUQ 1+ LQFOXGLQJ
FRXUWV  HPHUJHQF\
GHSDUWPHQWY DQG &KLOG
$GYRFDF\ & HQWHUYV

+$9(1RIILFHY DUH ORFDWHG LQ

3RUWVPRXWK S5RFKHVWHU DQG
(SSLQJ 1+

KL IVWH 1 DAV
SOHH Z KHWH -
LHD@ | HOV

VRP HRCH
EHOHYHG P
+$9(1 0 DB &DHQWV

B
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6XSSRUW /LQH

~Q SHUVRQ VXSSRUW DW KRVSLWDOV F
(PHUJHQF\ 6KHOWHU

+RXVLQJ $VVLVWDQFH

6XSSRUW *URXSV IRU VXUYLYRUV DQG V
$VVLVWDOQFH ZLWK SURWHFWLYH RUGHL
JLPLWHG HPHUJHQF\ IXQGLQJ
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